CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
SACH PIEN TU GIAO DUC Poc lap - Tu do - Hanh phiic

S6: 59/2016/TB — EDC
VIv: Nging duy tri dich vu bao hanh — stra Ha Noi, ngay 28 thang 11 nam 2016
chita thiét bi Classbook CB01,CB0IT.CB02

THONG BAO
Veé viéc ngirng duy tri dich vu bio hanh — sia chiva thiét bi Sdch gido
khoa dién tir Classbook CB01, CB0OIT, CB02
Kinh gwi: Quy khdch hang

Trude hét, Cong ty C6 phin Sach dién tir Gido duc (EDC) xin chén thanh cam on Quy
khach hang da tin tudng va sir dung thiét bi SGK dién tir Classbook va cac giai phép gido duc
ctia EDC trong sudt thoi gian vira qua.

Trong khoang thoi gian tir thang 6/2013 dén thang 6/2015, Cong ty EDC da phét hanh
trén thi trudong cac thiét bi SGK dién ttr Classbook phuc vu Gido duc, cu thé:

+ Model Classbook CBO01: dung cho hgc sinh — thoi gian bao hanh 12 théang
+ Model Classbook CBO1T: dung cho gido vién — thoi gian bao hanh 12 thang
+ Model Classbook CB02 — thoi gian bédo hanh 12 thang

Vao thang 6/2015, Cong ty EDC di quyét dinh dung cung cip céc thiét bi SGK dién tir
Classbook dua ra thi trudng. Tuy nhién, can ctr theo quy dinh béo hanh cua Cong ty EDC,
nhdm dam bao quyén lgi cho cac khach hang st dung thiét bj SGK dién tir Classbook, chiing
to1 tiép tuc duy tri dich vu bao hanh, sira chira d6i vai cac thiét bi trén dén nay.

Vi vdy, chung t6i xin thong bdo, ké tir ngay 01/12/2016, Cong ty EDC dé nghi chinh
thtc ngirng duy tri dich vu bdo hanh — sita chita d6i voi céc thiét bi SGK dién tur
Classbook. Téng dai Cham s6c khach hang cua chung t6i van hoat dong vdi muc tiéu cham soc
va hd trg khach hang di va dang sir dung ing dung SGK dién tir Classbook

Hién tai, Cong ty EDC dang dinh huéng phét trién va trién khai phan mém mg dung c6
cung tén — Classbook*, hoat dong trén cac thiét bi voi cac hé didu hanh phd bién nhu Android,
i0S va Windows v&i muc tiéu san pham sé& tiép can, dem lai tién ich va hiéu qua str dung cao
cho nhiéu ngudi ding hon nita.

Quy khach c6 thé tai va cai dit img dung Classbook tai cac kho tng dung sau;

iOS: https://itunes.apple.com/vn/app/classbook/id942940905‘?1=Vi&mt=8




Android: https://play.google.com/store/apps/details?id=com.edc.classbook.app&hl=en

Window: http://classbook.vn.

Chung t6i ciing hi vong Quy khach hang sé tiép tuc ung hd va tin dung phdn mém tng
dung SGK dién tir Classbook ciing nhu cac san pham mdi trong thoi gian toi.

Néu c6 bat ky su thac méc nao, Quy khach hang vui long lién hé Téng dai Chim séc
khach hang: 047. 302. 0888 — 043. 512. 4007 dé duoc hd tro.

Tran trong cam on/.
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